INTERNET HOME & BUSINESSES CONNECTION INFORMATION

We are in the process of designing the internet network to the homes and businesses in the communities of Nixon and
Sutcliffe. Below you will see an image of a typical connection.

- The Fiber Path to Your Home
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We will have a two step signup process.

Step 1

We need ALL residence and business owners to contact us so that we can connect the fiber to your building. This is seen
in the picture as either an aerial connection or an underground connection to the ODU box on the outside of the
building. This is similar to how power and phone lines are done. Some come from the poles, some are underground.
Step 2

This will be signing up for internet service. In the image above, this will require fiber cabling in the home, the installation
of the ONT fiber wall jack and the configuration of the router with network jacks for computer and printer hookup and
wireless access for all your home devices, including smart phones.

Why do you need me to contact PLPT for this outside connection? (Step 1)

The tribe has acquired federal funding which makes this onetime connection FREE for you. We will need the property
owner to sign property entry permissions to connect the ODU box to your building. This connection will be aerial if we
are running fiber on the poles that give you electricity, or may be an underground cable. It will depend upon the layout
of the neighborhood and the type of building which method we use. So at this time, we cannot tell you what that will be.
Step 2 will not be available until Step 1 is completed.

Will you be entering my home?
We will not be entering your home for the outside ODU building connection (Step 1).



Is there a deadline to request a free building connection? (Step 1) Yes
At this time it will probably be by the end of 2022. So please contact us ASAP so we can put you on the list for your free
building connection.

What happens if | wait past the deadline to request a building connection?(Step 1)

If you wait well into construction there may be a fee if our contractor charges us extra for the connection. If the federal
funding has expired, then you will have to pay a significant fee. As you can see from the image, depending upon where
your building is in relationship to the neighborhood fiber splice box, this charge could exceed $3,000.

Where do | get the Property Entry Permission form? (Step 1)
We will be drawing up the documents and notify everyone on our contact list when they are ready.

What if | do not want internet service? (Step 2)

The connection to the building does not require that you sign up for internet service. So get the free connection. If you
decide later on to sign up for internet service you will have the outside box with the fiber already installed. There will
never be a monthly charge for this building connection,

What if | do want internet service? (Step 2)
Everyone who has completed Step 1 will be notified when signups for Step 2 begin. The federal funding, until it expires,
will pay for the inside cabling installation, including all equipment. So this will be free for all new customers.

How much will Internet Service Cost?

We need to make sure that the tribe’s costs to run the home systems can be paid for by the customers. There is no
money available to pay the monthly costs to run the network. However there is Universal Funding available for
discounting costs for those who qualify. We will have more information on this later. We are evaluating the potential
customer base with those who sign up. We will updafe you with the prices as soon as they are finalized. They will make
this the best priced quality service in Washoe County. You do not have to commit to monthly internet service before
that time. However, sign up now for your free connection to the building,

How much speed will | be able to get?
We are focusing on two subscriber levels. 100 mbps up and down (better than Charter anywhere in Washoe County)
and 1 gbps up and down which is serious business level service better than most of Charter’s business level services.

Can | stream movies like Netflix, and other streaming services? Yes

Both service levels will enable you to stream 3 or 4 movies at the same time. So you can have different TVs or smart
phones streaming movies at once. We will have more information on this later. But you will be able to disconnect your
expensive satellite TV services and save a significant amount of money.

So Do Not Wait

Contact PLPT Telecom now for a free ODU fiber connection to
your building

Phone: (775) 574-2450
Email: internet@plpt.nsn.us



