
 
 

TITLE VI  
Complaint Procedures 

Requirement 
Federally assisted recipients and subrecipients must develop procedures for investigating and tracking Title VI 
complaints filed against them and make their procedures for filling a complaint available to members of the 
public upon request.  Recipients must also develop a Title VI complaint form, and the form and procedure for 
filing a complaint shall be available on the recipient's website. 
Reporting 
PLPTT is committed to ensuring all its programs and activities are operated in a nondiscriminatory manner 
and uses a general discrimination complaint form which covers the Title VI requirements of race, color and 
national origin.  PLPTT does not have any Title VI complaints or lawsuits during the reporting period. 
 
Any persons who believes that they have been discriminated against on the basis of race, color, or national 
origin by PLPTT, may file a Title VI complaint with the PLPTT, the Nevada Department of Transportation, or the 
Federal Transit Administration by completing and submitting the Title VI Complaint Form. The Complaint Form 
is available at our website: www.plpt.nsn.us/transit, at our office and are available in English and Spanish. 
 

All Title VI complaints are forwarded to NDOT or to FTA for investigation within twenty-one (21) 
days of receipt of complaint.  Complaints will be forwarded to the following: 

 
Title VI Coordinator 
Pyramid Lake Paiute Tribal 
Transit 
PO Box 256 
Nixon NV 89424 
(P)775-574-2410 
(F)775-574-1008 
msmith@plpt.nsn.us 

Civil Rights Officer 
Nevada Department of 
Transportation 
123 E. Washington Ave., Bldg. G 
Las Vegas, NV 89101 
(P)702-730-3301 
(F)702-486-0487 
jboyster@dot.nv.gov 

Civil Rights Program Manager 
U.S. Department of 
Transportation/Federal Transit 
Administration 
1200 New Jersey Ave., SE 
Washington, DC 20590 
(P)202-366-1783 
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