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Attention valuable customer,  

PLPT Telecom is in the process of making changes to move all billing and support for the PLPT internet 
service in-house to the Pyramid Lake Paiute Tribe. We are transitioning away from DTS, who will no 
longer be providing support for customers or billing. As we make this transition, all monthly payments 
will be on hold until we can get our new system up and running. We will notify customers when it is. 
There will be no back payments to make during this period. Please refer all questions and concerns 
about the internet to Shoshauna at the Pyramid Lake Paiute Tribe from now on, as we are no longer 
working with DTS.  

If you have any questions, you can contact the Technology Department with the Pyramid Lake Paiute 
Tribe at 775-574-2450 or email us at internet@plpt.nsn.us. 

Lastly, if you have not updated your contact information with the tribe, please call or email us to get 
that updated. We will need it to be able to transfer it over to our new system. 

Thank you,  

 

Technology Services Executive Assistant 

Pyramid Lake Paiute Tribe 

P.O. Box 256 

Nixon, Nevada 89424 


